





J 2o N&E Zhf

$WOHMDQG ZH EHOHYH WDWUHFOIW HQAVKDV WH SRZ HU VR VKWEICDE® WDQJ RUP
EXMGHWHY FDUHHY DQG \RFLIHW

2 XUP IWRQ JRHV EH\RQG FRQGHAWY \BXBIQN DQG FRP SDQHV ZH IIYH \R EXG D
P RUH HWEDOLQFOMYH DQG \KWELCDE®! SUR HWIRQDCY. R

$V D BHFUAW HQVIIWP \SHADA IQ) 1Q 7THFK  6DGNV BRBV ZH DU DZDWH R RXU
VADW LIE URB! LQWKDSIQ) WH I XVMUH R Z RUN

(YHY GHFMRQ ZH P DNH Z KHWHU MY \HBPWY D FDQAGDW \XSSRWY D FOHQWVRU
IQCRYDWY LQRXUP HWRGV FRQAEXWA/\R D P RUH BASRQUE®! SUR HWIRQDGHFR iMP
7KLY FKDUMUI RUP DO HVRXUFRGIFWYH FRP P IV HQADURXQG | RXUP DIQ SLaDLy/

( WIEDADQG WDQUSDUHQN RYHWUDQRH
6 RFIDADQG KXP DQUASRQUELDN

( MURP HQB® FROFLRXV SIDPWFHV
3RVMYH \RFIMIAP SDFW
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AFHSIZ BCE 3FTQPOTICINE 4,

7O DVIKH KHDWR RXUSUR HWIRQ

© H JXDUDQMH DORXUSDWEHY FRP SDQHV FDQAGDMY DQG HP SB HHV D UHDMRQKLS
EDVHG ROKRGHWW FRQIIGHQADON DG WDQSDUHGR

( DFK DWLI QP HQALY FDUIHG RXAIQ FRP STDQFH Z W G MDMRQ SUR HWIRCDCHMIEY DQG
SUCFISBVR! | DILHW

5BOTBIFCZ PG1BOUDFT
: H HQXUWH FEDUFRP P XQEDWRQ DERXWWRXU UHFUAW HOAP HWWRGY WP HITHY THHV DQG
\HBFWRQ FUMAUD
2 XUFQHQN D IQRP HG DAMHYHY MJH R WH SURFHW DQG RXUFDQAGEOWAY BHFHYH
FROWAXRWYH | HHGEDFN DI WIUHDFK WIS

$ POGEFOUBNLZ BCE 98B 1PUFDUPO
QFRPSIM@H ZIW * ' 35 %AMDQG SIRMAW DOGVD HQAKIMG B\ FDQEAGDWA DQG
FRP SDQHV
: H GR (RAVAMWBVH DQ LG RWP DWRQ Z MRXMWH STEMFRQHQADQG XVH VHREXWH G MO
VRRYWDWP HAW( XURSHDQ\WBQEDUBY

$ PN CBUCH $ PSS/QUPOBCE %ATDSN JOBUPO
: HHWAADQ IRP R IDYRUMP FRQGWR IQMIANWRUGMVUP LCDWR)
2 XU GHFMRQV DUH EDVHG \RBI® RQ FRPSHMEFH PRWDWRQ DQG WH FXGMDO | W
EHE HHQFDQAGDW DQG FRP SDQ
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*CONTIPOBCE Y% STIZ
DG LV DRRYHD FRP P MG VR SURP RWQ AYHWW DQG HTXDARSSRUNQWAY
: HYDGH SHRS®! I RP DQEDAFNI IRXQGV UHI DUBBWR' J HGHU VH XDCRUIHQEMRQ RUDIQ
DIH GMVDEIOW EHTH V RUFDUHHUSDW

© H DOR WSSRWRXUFQHOV IO 1P SBP HOAY) IGFOMYH UHFUAWR HOASUDFWEHY DQG UDMQ)
WHIMDP \§ DZ DUHCHWR XGFROFIRXVELDV

( FCEFS&RVBMZ
Q7HK  6DBNSUR HWMRQ/ BHSUNVHQEMRQ J DSV \OSHYMNY
© H DGYRFDW | RUJHQGHUEDDGFH B\ SURP RWQ) \WH YMEION R Z RP HQ 1Q WIFKQEDO
FRP P HIFLDODQG P DI HIDARBN DQG E\ WFRIQ] Q) WHUBDGHIKLS \NQY

8 FNWCFIOH BCE 8 PS. MIF #BN8CDF
2 XUHP SG\ HHV DUH RXUI BHDWAADWHW
: HIRWMUD FDUQ) FRMERDAH DQG | Bf LEG! Z RN HMURGP HOAZ KHUH HYHYRGH FDQ
WUYH
5HP RM Z RN FROMXRXV ODRQ) WHFRIQURQ DQG IHHGRP R LQWDWH DUH N SDIW
R RXUFRP SDQ FXGMWH
* H DOR VINH FDUH R HYHYRQHV P HQEODQG SK\ MEDOKHDEM, B\ SUHYHOMY RYHZ RN

DQG HOXUQ) WH UL KVWWR GVFRQOHFW

4L %FVENRQN FQU
© H QMO WDIQQ) RXUWDP VR P DIQEIQ D KK GYHOR H SHWAH 1Q GLTMBO \DBN
DQG KXP DQUARXUFHV
( DFK HP S® HH EHHIW I RP D SHYR(D@ HG GHYHBSP HOASDIQ HIFRXUDI QY JURZ W
DXRQRP\  DQG IGFUHDVHG UNVSRQUELDN
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3FEVDICH PVSDBSCPO GPPUSIOU
( YHQ WRXJI K RAUBXMCHW DRVMW IV H FGMYHD 1Q WH \VHMEH VHRVRU ZH DUH DZ DUH R
RXUHMURGP HQAQP SDRWDQG VIINH DRWRQWR UHGXFH IVE
o UWHGXFIQ SDSHUXVH DQG GJ W IQ) GRAFXP HONV
o XMQ UIHVSROME®! DQG UHR FOIG G MIORRY
VR DQG WA RO Z DVWM X ViP DWFD@®
o P MY WDOYHOMURXI K WH X\VH R IGHR FRQ HBHCHCQ)

 DGRSWQ HGHJ\ HIFIHQAHTXISP HQW

$ 1 PPTIOH STQPOTICV QBSOFST
: H SURIMY/H SIRVIGHY \XSSCHY DG SDWHY FRP P MG \R \XWIACDE®! SUDFWEHY
\IXFK DVHFR [ UHQED KRW J UHQHHU\ \XSSEHAY DQG FHWIHG SUQMY

SONSPON FOBMBX BFCFTT
: H HIFRXUI H RXAUHP SB HHV \R DGRSWHFR 1 UHQED GDI® KDEIW — UHGXFIQ) HQHU\
FROXP SWRQ \RWY ZDWM XMQ) \XWBICDE®! PRGHV R WDQSRW DQG SUDPWFLQ)
GIMIOREUHW : H DER UHI XOWD \KDWH DZ DUHGHW FROMQAIOMID®
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$ POSCVUPOWP FN QVIZN FOUBCE JCDMTPO
YADQG DPWYHO FROAEXMY \R WH GHYHBSP HOVR GFDOHP SB\ P HQAVDQG VR \WH
SUIR HMRDAGFOMRQR \ RXQ \BXBIQN
: H SDWFISDM 1O NRE IDLY W\KPp ZRINKRSV PHORILY SWRIWPV DG WFKRRO
EXMGHW SDWZHIKISV

1S°GTTPCBMICDMTIPO
: H SURIMYH VHYMEH SUIRYIGHY \XSSTCHY DQG SDUWHY FRP P MWMG VR D \XWRICDE®!
DSSURDFK HFR 1UHQEO KRW/ J UHHQHCHUJ\ SURMGHY DQG FHWIHG SUQMY/

$ PN N VQIZ FCHBHFN FQU
YMDQG XSSRWV \RIEDUW EDVHG DQG FRP P XQW LQWDWHHY SDUNEXOWD 1O WH [ LHTV
R HOXFDMRQ LGFOMRQ DQG UMVSRQUE®! QLI MICSUDFWEHY
© H DOR HZFRXUDI H RXUHP S HHV R VINH SDINQ YROQMHURUMNOEDVHG \SRQRIKLS
DR
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&J DBMGFDI CPNAHZ
$VD SO\ HUIQ 7THFK BHFUAW HQAZ H HQUXUH WDWIKH WIFK(R®J LIFDORRY Z H X\VH DGKHUH

VR HWIEDCDQG WDQUSDUHQASUFLS BV
: HUHWAWEMWAUP LCDVRY DORUMP VDQG SURP R KXP DQ FHOMUHG \RGWRQY

. PQIPSIH BCE $ POUOVPVT N QPVIEN FOU
2 XUWDP \/ FROMRAD P RQRU+5 IOCRYDWRQ/ SUHARWH BFOUWR HOVUASROUE®! $,
DQG GOV SIRMPURQ
© HVHHNVR IQQRYDW Z KIB! HOMUQ) QHXADON DG | DULIHWIQ RXUSURFHWHY

%HIBM PCSFLZ
: H WDMVH DZ DUHGHW DP RQ) RAUWDP P HP EHY DERXWINMH P 1QG XOXVH RE GLI MIORRY
@ MY XQOHFHWDY HP DI RSWP [] [Q) FE&XG WRIDIH DQG WHGXFIQ) P DWP DGV
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SWAMDQG Z H EHDHYH WOWIKH UHFUAW HOAR VP RURZ \KRXG EH

&U DBMEDVHG RQWKW\DQG | DILEHW
*CDMTIF RSHQWR DQRP VR GYHYW

4VTBBIBCM WHSHAWXAR SHRS®I DG WH SOCHWV
$PNNIFE |RFX\VHG RQFUHDWY WHDCSRVWYH P SDRW

+ H EHOHYH WDVWKFFHW XQHFOMR HQAY GRARQD P HDVXUHG E\ \NQYEXVDOR E\ \KDUHG YDOHV
7KI3/FRQ([F\ARQJXLG—NRXUDFVI!RQJI—M—U GD DQG P DNHV %-MDQG D WKH GUYHUR FKDQIH 1Q WH
ZROGR ZRW

$ PCDMTIPOBCE DPN N JN FQU

7KLY FKDWUFRP P IW D@/AMDQG HP SR HHV TRP P DQDJ HP HQAR WDP P HP EHLY/

WUH GFW RXU GAMWP I(DWRQ VR HPERG D BLIVGRQUE®! EXMCHW P RGHODWI CHG Z W WH \RAIDO
HOMURQP HQBODQG KXP DQFKDIQI HVR RXUWP H

% MJQQ IWZH DI RXUDPEMRQ W BHFUXIWZ I SXIBRVH VXSSRWWZ IW UMVSHFWDQG DRWZ IW
[P SDFW






